
 Tips on How to 
 

Every winter many of our customers find themselves without water 
are some steps you can take now to avoid problems this winter.
irrigation systems for freezing temperatures will help reduce broken pipes costly water damage. 

� Don't wait for an emergency. K
location of your courtesy shut-off valve could save thousands of dollars in damage. 
everyone in your house knows where the valves are located

� Your courtesy shut-off valve is 
meter box, on the side of the meter closest to your 
home. Turn the wheel valve clockwise to stop the flow.  

� Most fixtures such as water heaters, dishwashers, 
sinks and toilets, have individual shut
water lines leading to a fixture. If a problem occurs, you 
can turn the water supply off and still have water to the 
rest of the house.  

� If your pipes freeze don't take chances.
on your faucets and nothing comes out, leave the 
faucets turned on slightly until the pipes thaw. 
turn off the water at the courtesy shut

� Change irrigation system watering times or shut it off completely
minutes and can save you hundreds of dollars in repair costs and water bills.
watering times are 9:00 to 6:00 pm. 

� Disconnect and drain outdoor hoses.
from the pipe. Otherwise, the ice formed from a singl
or the faucet.  

� Close foundation or exterior vents around the house during the cold months.
cold air out of crawl spaces. 

� Insulate pipes or faucets. Insulate any pipes in that are outsi
the house, wrap them before temperatures plummet. Hardware or building supply stores offer 
appropriate pipe wrapping materials.

� Seal off access doors, air vents and cracks.
openings can quickly freeze exposed water pipes. Avoid plugging air vents that your furnace or water 
heater needs for safe operation. Keep garage doors closed if there are water supply lines in the garage.

� Open kitchen and bathroom cabinets to allow w
sure to move any harmful cleaners and household chemicals up out of reach of children.

� Keep the house warm. The temperature in your house should be at least 65 degrees. The 
temperature inside the walls where t
themselves. A temperature lower than 65 degrees will not keep the pipes from freezing.

 
Checklist:  
� Outdoor hose bibs 
� Swimming pool supply lines 
� Water supply pipes to the house
� Irrigation Control Valves 
� Pipes in unheated areas inside the home and garage
� Pipes under cabinets 
� Pipes with little or no insulation 
 house  

If you have questions about how to shut off 
valve or winterizing, call the Helendale
Services District at 760-951-0006 between the hours of 8 
am and 5:30 pm Monday through Friday.
emergencies call 760-951-0006.

Tips on How to Winterize Your Home

many of our customers find themselves without water because of frozen water pipes. 
are some steps you can take now to avoid problems this winter. Preparing exposed water lines and 
irrigation systems for freezing temperatures will help reduce broken pipes costly water damage. 

Know how to shut off the water supply to your house.
off valve could save thousands of dollars in damage. 
here the valves are located.  
is located inside your 

meter box, on the side of the meter closest to your 
. Turn the wheel valve clockwise to stop the flow.   

such as water heaters, dishwashers, 
sinks and toilets, have individual shut-off valves on the 

ading to a fixture. If a problem occurs, you 
can turn the water supply off and still have water to the 

If your pipes freeze don't take chances. If you turn 
on your faucets and nothing comes out, leave the 

l the pipes thaw. If you detect that your water pipes have frozen and burst, 
shut-off valve and leave the water faucets slightly open

watering times or shut it off completely. This task only takes a few 
minutes and can save you hundreds of dollars in repair costs and water bills. November and December 
watering times are 9:00 to 6:00 pm. January through April watering times are 9:00 am to 3:00 pm
Disconnect and drain outdoor hoses. Disconnecting hoses from their spigots allows water to drain 
from the pipe. Otherwise, the ice formed from a single, hard overnight freeze can burst either the pipe 

Close foundation or exterior vents around the house during the cold months. This will help keep 

Insulate any pipes in that are outside or in the garage or crawl space under 
the house, wrap them before temperatures plummet. Hardware or building supply stores offer 
appropriate pipe wrapping materials. 
Seal off access doors, air vents and cracks. Cold winter winds whistling through overlo
openings can quickly freeze exposed water pipes. Avoid plugging air vents that your furnace or water 
heater needs for safe operation. Keep garage doors closed if there are water supply lines in the garage.
Open kitchen and bathroom cabinets to allow warmer air to circulate around the plumbing.
sure to move any harmful cleaners and household chemicals up out of reach of children.

The temperature in your house should be at least 65 degrees. The 
temperature inside the walls where the pipes are located is substantially colder than the walls 
themselves. A temperature lower than 65 degrees will not keep the pipes from freezing.
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house. Knowing the 
off valve could save thousands of dollars in damage. Make sure 
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This task only takes a few 
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Cold winter winds whistling through overlooked 
openings can quickly freeze exposed water pipes. Avoid plugging air vents that your furnace or water 
heater needs for safe operation. Keep garage doors closed if there are water supply lines in the garage. 
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The temperature in your house should be at least 65 degrees. The 
he pipes are located is substantially colder than the walls 
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